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Message from the Executive Director 428350953

Offering Love and Hope in the Midst of a Pandemic
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2020 was an extraordinary year. With the pandemic
sweeping rapidly across the globe, mankind universally
experienced fear, anxiety, loss and grief. Furthermore,
political and economic instability added to the uncer-
tainty we faced. Lives, property, mental health and re-
lationships were all seriously threatened. Under such
circumstances, we inevitably suffered from isolation,
loneliness, anxiety, helplessness and hopelessness. As
an essential service in the pandemic, LWCC did much
reflection and re-affirmed our core beliefs and our
mission, creatively responding to the times.

The past year was filled with extraordinary blessings,
some of which we will gratefully share below with you,
our extraordinary partners.

1. Timely and new services. In compliance with the
government-directed protocol, we made good use of
technology and moved to video and tele-counselling,
and implemented multi-faceted online public edu-
cation programs in mental, marital and family health
and interpersonal relationships, strengthening holistic
health in the community, and their ability to fight the
pandemic.

2. Strengthening of human resources. We strength-
ened our team of psycho and marital therapists and
enhanced our approaches in therapy, further elevating
our level of service. Since our inception, LWCC has
upheld biblical values, applied professional expertise
and assimilated Chinese and Western cultures in our
practice, taking a holistic approach and incorporating
concepts of the family system into individual, marriage
and family therapies.
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In recent years, like-minded professionals have joined
LWCC, further enhancing the quality and effectiveness
of our therapies. Some examples of approaches we use
include Emotion Focused Therapy (EFT), Dialectical Be-
haviour Therapy (DBT), Mindfulness-Based Cognitive
Therapy (MBCT), Mindful Self Compassion (MSC) and
Solution Focused Brief Therapy (SFBT). They help clients
cope with issues of family structure and marital rela-
tionship (e.g. roles, expectations, boundaries and val-
ues), individuals and groups, interpersonal relationships,
etc.concepts of the family system into individual, mari-
tal and family therapies.

3. Extraordinary partnerships and additional resources.
(i) We secured the federal government’s New
Horizon for Seniors Grant, which enabled us
to implement our plan for seniors, training 30
volunteers in seniors care and developing a
series of 30 short videos on seniors’ living and
psychological health, which is a very practical
resource in senior care.

(i) We also obtained access to the United Way
Community Emergency Fund, to provide up
to 6 free telephone or video sessions for in-
dividuals, couples and families who required
counselling during the pandemic. The dem-
and was great and the positive results were
very evident.

(iii) The Congregational Assistance Program —
Multi-lingual continued to effectively com-
plement pastoral care in churches, nurturing
individual and family health of their congre-
gations, and contributing to a positive testi-
mony and a healthy impact in the community.

Some may consider this to be the worst of times, but it
it can also become the best of times, if we join togeth-
er our innate kindness and the positive side of human
nature, and turn the crisis into an opportunity — an op-
portunity to love our neighbour as ourselves, respecting
and caring for each other, to build a harmonious soci-
ety. That will set a good example for the next genera-
tion and prepare the ground for them to grow strong
and make a difference in the world. We often think that
our efforts are to help others, but actually we are help-
ing ourselves as we benefit from ultimate gratification

when we help others.
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A New Milestone in Social Health
in the Face of a Rising Pandemic
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Due to the outbreak of the new coronavirus pandem-
ic that is raging around the globe, hardships were ex-
perienced around the world in 2020. Not only has the
economy suffered, experts from many countries have
also pointed out that this pandemic has had a profound
impact on people’s mental health. More and longer so-
cial isolation and loneliness can easily lead to anxiety
and depression. It is also expected that problems such
as self-harm, suicide, alcoholism, drug use, gambling,
and homelessness may continue to rise.

As a necessary service that provides psychological,
marriage and family treatment and health education,
Living Water was quick to respond to the government’s
anti-pandemic measures and regulations. Armed with
a cautious and optimistic attitude, we have examined
the urgent tasks ahead, and moved decisively to turn
love into practical actions, regardless of the threat of
the pandemic, to walk with the community-in-stress,
to create a new milestone in fighting the pandemic
while enhancing social health.

1. Strengthening community resilience against COVID
with innovative service modalities. We have updated
our information technology facilities, strengthened
and added core services such as online professional
counselling and psychological and interpersonal health
programs, so that the community would not be affect-
ed by the COVID stay-at-home legislation in obtaining
services they need. On the other hand, we have ap-
plied for appropriate government emergency funding,
to assist people and family in financial difficulty, so they
can continue to access needed services. The results are
very encouraging: Clients" COVID resilience capabilities
in physical, mental, and other aspects are strengthened,
and families are able to adapt to the new normal in cre-
ative ways. As a result, opportunities for interpersonal
connections between communities have increased, fur-
ther reducing loneliness and anxiety, while increasing the
energy for the caring and helping of one another, proving
that loving others as yourself is a more effective vaccine.
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(2) Using innovative strategies to build a stronger
Center. Maintaining the vision, fulfilling the mission,
and providing effective professional services to the
community in real time, as well as regular reflection,
evaluation and planning for the development of the
ministry are matters that have been routinely im-
plemented since the establishment of LWCC. As we
reviewed the strategic plan for the past three years,
though most goals have been achieved as expected,
we also have a few pleasant surprises. This is made pos-
sible only because of the commitment and support
of the many directors, co-workers, members, volun-
teers and extraordinary partners, each exercising their
strength, operating steadily in the face of the looming
pandemic, so that the ministry can continue to oper-
ate effectively, with very positive feedback from our
stakeholders. | really appreciate the contributions of
each and everyone and thank you for your partner-
ship. Experiencing the global pandemic of the century
gave LWCC an opportunity to grow and to refine her
strength, forcing the ministry to develop at an accel-
erated pace and reaching new heights. As we marvel
at these turns of event, we humbly expressed our
gratitude to the mercy and grace of our Lord. Looking
forward we are expecting greater challenges to come,
so LWCC will focus further on: 1) the quality of pro-
fessional services; 2) the expansion and utilization of
resources; 3) the implementation of efficiency policies,
and the formulation of a strategic plan for the next
three years.

Although the future is as uncertain as ever, but after
experiencing this current epidemic, our resilience has
been strengthened. Together with your faithful part-
nership, we pled to remain strong and courageous,
facing the new challenges head-on. Let us continue
to agglomerate the power of love, joining hands with
relatives and friends, neighbors, communities, church-
es and social service professionals, in order to saturate
our community with prevailing love, care, acceptance,
and hope. Together, we can create a new way of con-
nectivity and prosperity, building a stronger, healthier
and harmonious community, bringing long-term posi-
tive impact on society and the world.
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2020 Mental Health & Spirituality Awareness
Campaign Accomplishments

MEREMER) BTEEIRINR

Nature Topics Sessions Hours Attendance
H:Zit E%EL TREL INBF HEANR
1 2 89

LWCC Virtual Open House 2020 (C,E&M)
BE/MREE/EERE TR ALRKE R/ 8/%)

Connecting Immigrant Seniors with Families
and Communities-Volunteer Training (C & M) 8 24 490
FIEINE RE -SRI EMEN (2/2)
Connecting Immigrant Seniors with Families and Communities
- Volunteer Recruitment (C&E) 90 45 20
HERERFEIES (B/E)

COVID-Connecting Isolated Immigrant Seniors with Community

Events/ and Family at Pandemic - Curriculum Committee (C & M) 2 4 10
Seminars/ rﬁE%/\g, tFraL) £2g (EH/2)
%&o/%;sge;/ Parenting - Communication, Mindfu_!r]fzsiSeries (C) 2 105 84*
: %EEE**::E i KEBEFOER, EB/FERY (B) '
REBRTE
Pandemic Heart Warming Stories (C ) 10 5 70*

MR RBEENS - BAEBARRE)
Spiritual Formation Podcasting (C & M)
RERFNEFE/E)

Info Session for Mindfulness Courses Promotion ( C) 4 8 125

EZ/FBAIRERERE (B)

Scotiabank Toronto Waterfront Virtual Marathon/Walkathon (C & E)

12 6 24*

= N N P 15 30 15
SXRIRITZ B L BRI/ S1TER (B/3E)
Mental Health Psycho-Education - Women’s Support Group Fall Term (C) 7 14 336
ESER X ERVE (B)
Mindful Self-Compassion Courses (C)
E=/BRERMERE (B) o
Mindfulness Based Social Emotional Learning for Parents (C)
Groups s T A smI0( @ 16 40 206
lJ\,%E iI:l B IEIL‘)%?D%*E(?)
Mindfulness-based Cognitive Therapy (C)
2/ BERAEREE (2) - 245
Deepening Mindfulness Practices ( C)
E2/B e RIRmE (8) 12 30 156
Training Women Support Group Volunteer Meetings (C) o 1 )8
1=l AR m X BB/ VE(E)
Counselling / Free Counsultation and Single Session
Psy;ho\therzpy Counselling/Psychotherapy Service (M, C & E) 262 191 182
WE/0ia BER R B REERY (B/E/%H)
*Attendance is based on production team only 4
ARBERETEASREHES Total 48+t 499 501 2374

Living Water Counselling Centre
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2020 statistics for Wholistic Education/
Training/Spiritual Formation Programs

EAHE B ABZEEIRE

ﬂ Courses/Trainings/Group Work
Held by LWCC

FRIR) EREE / 1E3l/ /)viE

4% Caring /Support Series
FARAELEN

8 % Self Understanding
& Personal Growth

)

HERBARE
3 3 % Spiritua!
Formation
Tin2EiE
Sessions Hours Attendance
RE B HEAH

Sub-total /J\52 1 71 146 689
Sub-total J\5E 2 7 95 476
Grand Total 4230 78 155.5 1165

O/ Training
55% s

119% AtBsean

169, BNEE BHiEs
Faith, Life, and
Spiritual Growth

% of time spent on activities held by LWCC

2 Seminars / Trainings / Retreat / Sunday School -
By Invitation from Church & Community

SR EBIFRE/ S/ S8/ E0 2/
RBiEg TRIR =R / &M/ A

A7 Y, DR RERE e
Mental Health &

Stress Management

16% mEss
Caregiver
Training

—

FRERNR-
Life Stages-

Golden Age

109, ranaE

EQ/Emotional Management

2020 Invited/Collaborative Churches & Community Agencies
FEE/ SFNHS R BEE

TEEEFE ARET Scarborough Chinese Baptist Church
16492 A\ SR{SE North York (Chinese) Baptist Church

1A BHIBZE Grace Chinese Gospel Church of North York
NEXEAEEHIEE R Rhenish Church of Canada
NIZEAZFER D) CCCOWE Canada

2HZPEE(EIEE Toronto Chinese Methodist Church

N EE A SESEERTE] Chinese Mental Health Initiative of York Region
At AEEHE Richmond Hill Christian Community Church
EIEE A RS Mississauga Chinese Baptist Church

E#)S)iEE New Covenant Alliance Church

ZMETRTIE A @ DI\ Markham Wesley Community Centre

N NSIBEERYLE Chinese Mental Health Network

ZIRZEEEATIEE Toronto Simpson Chinese Alliance Church B2AEEIZEHE St. John's Anglican Church

BIB4N52E Grace Christian School Day Nursery
EIE A RS Mississauga Chinese Baptist Church
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BEBETE DI Agincourt Community Services Association
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2020 statistics of Counselling/Psychotherapy

Nature of Counselling

2.8% Interpersonal
Relationship Issues

6.6% Stress \
Management 28.2% Marriage
& Family Issues
19.9%
Emotion

——2.2% Others
3.3% Parenting
17% Self Esteem

1.6% 7.7% Intergenerational

TS ARFF S

AR+ Total
4@EEE ) |\lF Counselling Hours : 1054
SEFHT{EZE New Cases in 2020 : 149

S SRR - 2IEES
CAP-M # of Churches/Schools : 6

Case Category

79.8%
Regular Client

13.9%
CAP-M
program

— 1

6.3%

Depression Relationship Issues Free Single
Session
16% Anxiety
Marital Status Nature . Referral Source
o 43%
. ) 19.9% Marriage - 319%
T FOE S Never Married both Church Other;z%
) Activities
72%
Divorced
13% 13%
Doctor Organization
17%
Widowed
> 7%
Separate 0.5%
22% N— Pre-Marital
N/A 68.8% 4.8% 5 / 101%
Individual Family 25]4/’ Media
Friend
1375 Age _ Religion Sex
2.8% 21-30 61-70 10.6% N/A 31.5% 68.5%

11-20 68.8%
19% Protestant ]NZ'S% .
70+ o religion
4.6%
Catholic
19%
31-40

3.2%

24.6% Buddhist

51-60

Living Water Counselling Centre
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2020 Supporters and Sponsors Sz FFE A EEIR

Living Water Counselling Centre would like to express our heartfelt gratitude to the individuals, families physicians,
churches, companies and organizations for their referrals, donations and sponsorships. Their generous supports are

vital to the ongoing operation of our services.

Short Term Grant Funders

Federal Government:

New Horizon for Seniors

Employment and Social Development Canada
Canadian Emergencies Wages Subsidies
Canadian Emergencies Business Account Loans
UWGT-Emergency Community Support Fund

Organizations, Corporations & Charities
ACEM

Chinese Family for Christ USA

Investor Group

Lao's Family Charitable Trust

Ontario Chinese Christian Medical Fellowship

Operation Dawn Canada

The IBM Canada Employees’ Charitable Fund

S.WJ. Pun Family Fund

Wa Jee Food Package

Supporting Churches

Brampton Evangelical Missionary Church
Calvary Logos Baptist Church

Good Shepherd Christian Community Church
Hallelujah Chinese Evangelical Free Church
Logos Baptist Church (Miliken)

Missisauga Chinese Baptist Church

North York Chinese Baptist Church
Richmond Hill (Chinese) Baptist Church
Scarborough Chinese Baptist Church
Toronto Chinese Methodist Church

Toronto Emmanuel Church

Sponsors
Pegasus Enterprise Solutions

Financial Statement 2020 and Budget 2021
2020 ST 22021 EEBAEFEE

2020 WA

Actual Revenue

$371,381

1Rk

Donations

ARF%IEE

Services & Programs

TRE&ED

Program Grants

HAA

Miscellaneous
2020 =

Actual Expenses

$265,243

=Ll

Sponsorships

HEEBR
Promotion &
Fundraising

THEE
Administration &
General
WEER

Office &
Maintenance

RIFWHE O

2% 2%

84%

FI&2 (7°32) surplus or (Deficits): $106,138*

Living Water Counselling Centre

2%

2021 FREWA

Budget Revenue

$363,000

(]

2021 8z
Budget Expenses

$363,000

69%

“BEEREIGERN: CEWS $48,694.00
Federal Government: CEBA $10,000.00
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Board of Directors

Chairman: Ms. Rosemary Chan

Treasurer: Mr. William Hui

Secretary: Mr. Alven Choi

Directors: Dr. Thomas Choy*, Dr. Alan Fung*

Staff

Corporate Members

Ms. Bertha Chang
Ms. Eva Wong
Mes. Iris Tsui

Mr. Samuel Ip

Mr. Colin So*

Ms. Hilda Chow
Rev. Kelvin Luong*
Ms. Sandy Ho

Executive Director/Therapist: Kit-Ming Koo*, M.C.E,, M.A., Registered Psychotherapist, Registered Marriage
& Family Therapist, Clinical Fellow and Approved Supervisor AAMFT

Director of Resource Development: Lucetta Lam*, M.S.W.,, Registered Social Worker, Psychotherapist
Clinical & Holistic Health Therapist: Judy Wu*, M. Ed., Registered Psychotherapist, Registered Marriage &

Family Therapist

Clinical Therapist & Mindfulness Instructor: Natalie Cheung*, M.SW., R.S.W,, Certified Mindfulness Instructor

Intake Coordinator: Julia Chen*, M.A., OAMHP

Office Administrator & Program Assistant: Lesley Kwok, B.A./Econ.

Spiritual Directors

Angelina Lim* Dip. of S.D. (Voluntary Spiritual Director)
Carman Ho* E.C.E, MT.S,, Certified Spiritual Director
Karina W.S. Luk* B.Soc.Sc., M.C.S., M.A.,

Viola Lee* Dip. of S.D., D.Min.

Speaker Faculty

Dennis Mok M.Eng., M.Div., D. Min..
Rev. Nelson Yiu M.Div., MT., D.Min., D.D.
Star Ying Tao Yu B. Mgmt., M.C.S.

Dr. Vincent Poon MD, DMin, PsyD, FABMP,

CCFP, FCFP, Approved
supervisor AAMFT

Names with * are also our speakers

Clinical Faculty/Therapists

Agnes Chen
Asanda Cheung*
Cindy Li*
Joanne Chan
Merrin Ng*

Patricia Chan*
Polly Hui
Ramee Whittle
Shirley Pun*
Shirlin Cheung*
Vivien Tsoi

Consultants

Dr. Alan Fung*
Ling Ling Hui*

Dr. Patrick Lo*

M.Div,, R.P., RMFT
M.A, RP.
M.Div,, R.P.

M.SW., RSW.
M.Div., R.P,, Clinical Fellow & Approved
Supervisor AAMFT

M.Div,, R.P.

M.Div.,, R.P., RMFT

M. A, R.P.

M.Div., R.P.

B.SW, MTS.RS.W,
M.Div., M.SW.,, R.S.W.

MD, ScD., FRCPC, FAPA

M.SW., R.SW., MCAPCT, SIPA,
Toronto Psycho Analytic Society

Member MD, FRCPC, M.Div.,
Member of CAMFT

Living Water Counselling Centre



A caring and healthy community that
people grow towards the wholeness of life with
physical, mental, spiritual, and social wellness.
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Our mission is dedicated to help individuals, couples, and families
with life situations to grow towards wholeness of life through Coun-
selling/Psychotherapy, Spiritual Formation, Education, and Training.
In addition, we endeavor to build a caring and healthy community
through partnerships with social services networks, Christian com-
munities, and multi- disciplinary professionals.
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