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World-shaking situations occurred in 2021, one after
another, in international politics, the economy and
global climate, not to mention the continuing tsunami
of COVID-19 and its variants. People unavoidably
experienced stress, confusion and strained relationships.

Actually, since 2019, Living Water Counselling Centre
perceived the increasing instability in the world, and
felt the need to prepare for forthcoming stiff challenges.
Drawing courage from Faith, Hope and Love, we
continued to stay true to our mission and broaden our
vision, providing our multi-faceted services to help
clients nurture an indomitable will to face adversity and
harness the strength of community togetherness. The
Faith-Hope-Love culture provided us with wings to soar
high, above the pandemic, and we received encouraging
feedback on the obvious effectiveness.

(1) Converting challenges of the pandemic into courage
for change and maturity.

Not only 1s Faith-Hope-Love embedded in the foundation
of LWCC’s ministries, teams and development, it
permeates our 4-pronged services: psycho/marital
therapy, holistic health education, professional and
volunteer training, and spiritual formation. Our service
recipients have given us very positive feedback. (1)
Learning through isolation to be still and connect with
oneself, achieving renewed self-understanding, nurturing
healthy emotions and wisdom to live in the present (i1)
Moving from self-centeredness to taking initiative to
care about others, learning to be kind to self and to love
others as oneself, performing acts of love as payback to
the community (i111) Understanding what is precious in
life, setting proper priorities, especially in improving
relationships, renewing communication in the family,
nurturing the young in learning to be independent, and
fostering affectionate relationships.

(2) Renewing the meaningfulness of fundraising.
We seek to inspire supporters with clear vision and
mission of LWCC, so they understand that it is not
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experiencing the motivation of simply a matter of
donating money, but personally “loving others as
oneself” and responding to the Creator’s invitation to
be extraordinary partners in His acts of love to mankind.
Looking ahead to 2022, besides various in-person and on-
line fundraising activities, our staff and volunteers are
enthusiastically planning an unprecedented gala in May,
with singing and sharing of life stories, to raise funds as
well as celebrate the 35th anniversary of our inception,
so more people will know about and utilize our services,
or become our extraordinary partners. We are looking
forward to the event with much anticipation.

(3) Developing and expanding resources for service
delivery.

Besides organizing creative ways of fundraising, we have
been actively seeking grants from the government and
United Way in recent years, to enable low-income clients
to receive timely counselling, therapy and education in
holistic health. Because of COVID, we have instituted
phone and video counselling and community education
online, so our service delivery is not bound by geography
but 1s reaching distant communities. The result has
been outstanding and the feedback most encouraging.
Recruiting skilled and like-minded psycho/marital
therapists, accredited supervisors and trainers has been
an ongoing effort. Over the years, we witnessed God’s
faithfulness and grace in providing suitable coworkers
just when we needed them, so that we could all nurture
and experience the soft power of a Faith-Hope-Love
life, creating a legacy of a community culture of Faith,
Hope and Love. At the same time, we heightened our
awareness of world changes and have prepared a 5-year
plan for development.

The pandemic and global instability cause people to
be anxious about the unpredictable future, highlighting
the unique and meaningful role LWCC has in the
community, and the importance of the support provided
by you through the years, for which we offer our utmost
appreciation and gratitude. Continuing the journey, we
firmly believe that you will keep on walking alongside us,
caring about the pandemic-stricken masses. We hope that
our multifaceted services will provide them with Faith-
Hope-Love wings to soar through the storm of pandemic
towards the sunshine of hope, with life resilience and
wisdom, building a community of mutual watchfulness
and care.
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Challenges and Responses of Living

Water Counselling Centre
FREEE 2L, EFEGEM Mrs. Rose Mary Lo Chan, Chair of the Board of Director
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Since the global outbreak of the COVID epidemic
n 2020, every corner of the world has been deeply
affected. People’s livelihood, economy and people’s
hearts have all encountered unprecedented shocks
and challenges. At first, people were optimistic,
believing that as long as they were patient for
half a year to a year, the difficult days would
eventually pass. Unexpectedly, entering 2021, the
new coronavirus has not only stick around but has
continued to evolve, so that the epidemic is more
severe wave after wave. The ever rising death toll
makes people shudder. Local governments around
the world are rushing to take countermeasures,
advising citizens to wear masks, get vaccinated,
keep a distance, stay at home, lock down cities, etc.
The response mechanism enacted shows that the
situation 1s getting more and more serious. People’s
emotions have also gradually changed from the
initial disappointment to helplessness, fatigue,
anxiety, fear and even anger. Personal depression
and domestic violence cases are on the rise, which
1s really worrisome.

The "Living Water Counseling Center” understands
the urgency of the community’s need for our
services, whether in terms of mental health or
family therapy, has greatly increased. We must
have infinite love, but how can we meet this huge
need with limited resources? The anxiety is hard to
describable, but I am very grateful that God allows
us to continuously experience the richness of His
grace. He opened the door and opened the way for
us to meet this daunting challenge with the help of
many.

1) Online platform: to resolve obstacles

After adding an online platform, we have
strengthened various online activities and
information services, such as "Eight Treasures of
Silver Hair, Turning Pandemic into Safety” for the
elderly, short stories about anti-epidemic stress
reduction, etc. Professional counseling resolves the
troubles of the seeker’s fear of being labelled, so
that those 1n need of counseling can seek help with
confidence. At the same time, the difficulty of

Living Water Counselling Centre
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traffic and regional restrictions has been removed, so
that help seekers from far and near can easily contact
"Living Water” and obtain timely help through the
online platform.

2) Fundraising, happy to see additions

Charitable grants from the government have also
mcreased due to the emotional and mental health needs
of the public. This allows us to provide free counselling
services for some 1n financial difficulties, so that more
can benefit from the subsidies. At the same time, I am
delighted to see that our fund-raising activity of this
year has reached more enthusiastic donors, recognition
and support for our work, which makes our co-workers
and volunteers very excited and greatly encouraged.

3) Team growth, move forward

God has added three new members to the board of
directors of Living Water. All of them are capable
professionals, brothers and sisters who love the Lord
and others. This has injected new life and new vision
to the board, making us more confident in creating a
new future for Living Water. In addition, new spiritual
direction mentors and other volunteers and co-workers
are added to the team. The result 1s invigorating, a
creative force ready for new challenges.

The world 1s facing unprecedented shocks, and everyone
is living in a state of fear and anxiety. Only love can
give people the strength to face the unpredictable future.
Living Water hopes that through God’s grace, we can
mcrease our love and ability to spread stronger positive
energy and messages of love, help people relieve their
stresses, maintain positive mindfulness, and find inner
peace. But we need more friends and supporters from
all walks of life. Looking forward to 2022, our budget
1s $450,000, an increase of 20% over last year. Please
support us. With everyone’s efforts, we can light a fire
and 1lluminate many lives in the dark.

Living Water Counselling Centre
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Nature Topics Sessions | Hours | Attendance
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FARIERE — HFL1TE (EKE)
Connecting Immigrant Seniors with Families and Communities - 420 840 420
Volunteers Caring Actions (C & M)
TiREE\E, (b ) R &IF (B KE)
COVID-Connecting Isolated Immigrant Seniors with Community and 4 62 3565
Family at Pandemic - Video Production (C & M)
N N 5 NEEEE Z £
SE B/ R/ FJERLAL : BIMVESE=Z5(B) 4 6 40
e Fun Fit Fund Series: Making Fitness as a Way of Life (C)
AR1E
Events / LERTZHNER B/ TITER (B)
Seminars / Scotiabank Toronto Waterfront Virtual Marathon/Walkathon in 2 9 44
Courses Partnership with Women Support Group & Deepening Mindfulness
Group (C)
ERRIRETLLITER (B)
Living Water of Love Senior Volunteer Walkathon 1 5 21
(In-person) - Friday Harbour (C)
NGRS ITTER (B) 1 3 23
Heart to Heart Couples Group Walkathon(In-person)-Port Hope (C)
E SRR LA/ E (B) . 16 -
Mental Health Psycho-Education - Women's Support Group (C)
4% 950 S B (B
HEER (%) 14 14 683
Virtual Seniors' Club (C)
= zm B[RS (2
Z/BEERWIERE (B) 16 20 -
Mindful Self-Compassion Courses (C)
&/ A5 4 SUT SE 30 =)
/J\.%H Groups E/u\/ﬁ?ﬁ%ﬁ/*ﬂ%*i (”) (ﬁa) 6 15 126
Deepening Mindfulness Practices (lI) ( C)
2= T S @10
EBIERFLHFE (B) 8 20 150
Mindfulness Social Emotion Learnings for Parents (C)
= /EZHAT ANIAEEEEID (E T R
/&\/EJ?EEWU%D/D EEER1E (?&) 16 40 231
Mindfulness-based Cognitive Therapy (C&M)
»;:\ o 458 3 [BR =
1E7= /E?EE/DZEEE ("5) 8 20 201
Mindfulness Stress Reduction Practices (C)
EEEEEEELRIGE (B
EEBURL B L REEE (B) . . -
Women Support Group Volunteer Planning Meetings (C)
153l Training BEEEETERZNEH (BRE)
Connecting Immigrant Seniors with Families and Communities - 12 18 176
Volunteer Consultation Meetings (C&M)
AREMPmEHEBESENES
HE — - .
s B LM RIWE R (B/E/5) 125 | s2 720
IVEE V) S UWGT-ECSF: Free Consultation & Tele-counselling/Psychotherapy
Counselling / Services for Low/Limited Income Chinese Immigrants in GTA (C,M&E)
Psychotherapy R /2 b [P
BAITEE/IEERE o (-;//5’%) 43 33 67
Prepare & Enrich Package (C/M/E)
TOTAL 48t 896 1675 7078
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Statistics for Wholistic Education / Training

/ Spirtual Formation Programs
FREIEERE D %

% of Hours Distribution on Themes

1 rsem) a2/ 43/ /)8

Courses/Trainings/Groups Held by LWCC 2 EHE /I EEEENVEERE /15| / &=
EERMERE E2/BER5NE B /I RIZE=
1 8% Self Understanding & Personal Growth 3% MindfuTness Series / 35 E A / JE1/ -

Seminars / Trainings / Retreat / Sunday School -
Invited by Churches & Community Agencies

2(y BEARREREREZS!
0 Personal Growth &
Family Series 34%
NEREER R B  RE

Mental Health & Stress Management

5 F%‘%AEEEB}H&}EF/.
Senior Holistic Health 0)
6 /0 Pevention & Promotion 25 A)

BAREA 53N
Caregiver Training

8%

FAf% / 1B / B ER
Relationship/ EQ/
Emotion Management

-I 6% g ——\

Training

5% 'I;“aﬁtlﬁri\fygsﬁl\{jantal 500, Em2k
Relationship O Sspiritual Formation
Sessions Hours Attendance
RE N HE AR \
Subtotal /N2 1 75 147 2009 25% 89én
subtotal 1222 12 14 495 sz evzeand SN
Grand Total 425 87 161 2504

2021E | SIERE RS

Invited Churches & Community Agencies Partners
K EEE A B2 EFTE] Chinese Mental Health Initiatives of York Region

= N IBE1B A2 A4S Chinese Mental Health Network MERZFEAEEHEEZ Rhenish Church of Canada
IZEAXRZERE D) CCCOWE Canada W AEEE A EEHE Richmond Hill Christian Community Church
B4 FHIEE = Grace Chinese Gospel Church of North York  TFE&EZ AJR{EE Scarborough Chinese Baptist Church

R 1E 4152 & Grace Christian School Day Nursery ERmLtfL &P [ SEAS Centre

B ER1EE (ZRETR) Logos Baptist Church (Milliken) BENZEXNEZ St. John’s Anglican Church

EEE AR EE Mississauga Chinese Baptist Church ZmZPEEIEEE Toronto Chinese Methodist Church

EEFE AEEHE Milliken Christian Community Church &= {52 Wismer Baptist Church

1E49%E N JR{EE North York (Chinese) Baptist Church

6 RiFEEh) Living Water Counselling Centre
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Statistics of Counselling / Psychotherapy

Presenting Issues

Stress Management

18%
Self Esteem
2%

Anxiety
16%

Depression

Parenting
10%

5%

\

Marriage & Family Issues
17% 1

S

Intergenerational Relationship Issues
7%

Emotion
24%

Interpersonal Relationship Issues
1%

At Total

12855/ \IF Counselling Hours:1890
£F#{EZE New Cases in 2020: 211
=S RWAVIRTS - DIEES
CAP-M # of churches/ Schools: 6

Case Category

CAP-M

9%

Regular Client

65% \

~—

Free E6F

26%

Martial Status Nature Referral Source
Married . Individual Family Activities
/ 63% Family 88.9% 26% 11%
1% \
Di\ic:)lz/ced Pre-Marital
© 0.2%
. Church
0,
Organization 2R
Marriage - 8%
Both ]
Widowed 9% Media
Separated ) Friend/ Doctor
6% \Slngle 2% 8%
19%
Religion Gender
Protestant
Male
R \ 29%
N\_41-50
20% Buddhist
s 3%
Catholic
3%
Felmal
p
(o)
51-60 No Religion _—— e

25% 24%

SRiIFERE I
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202 1 szt5&=72EEDRS Supporters and Sponsors

Living Water Counselling Centre would like to express our heartfelt gratitude to the individuals,
family physicians, churches, companies and organizations for their referrals, donations and
sponsorships. The federal government grants and all the generous supports are vital to the

ongoing operation of our services.

Short Term Grant Funders

Federal Government:

New Horizon for Seniors (1) & (2)

Employment and Social Development Canada
Canadian Emergencies Wages Subsidies

Canadian Emergencies Business Account Loans
UWGT-Emergency Community Support Fund (1) & (2)

Sponsors

Andy Po Yuen Tsang, Chapel Ridge Funeral Home &
Cremation Centre

CISNI Inc.

Charmaine Lau & David Tong, Landpower Real Estate Ltd.
Dr. Damon Tsai Dental Office

Highland Memory Gardens

Irene Sham Insurance Agency Inc.

Living Water Resorts

Dr. Michael Wong & Associates Dental Office

Pegasus Enterprise Solutions

Sammy Hui, REMAX Realtron Realty Inc., Brokerage
Samuel Ip, RBC Wealth Management Dominion Securities
Sun Life Yuen and Leung Fianncial Services Inc.

Wa Jee Food Package

Winver Accounting Partners- Magdalene Wong

Organizations, Corporations & Charities
Association of Chinese Evangelical Ministries (Canada)
Canadian Online Giving Foundation Benevity

In Club Inc.

Investors Group

Lao's Family Charitable Trust

S.W.J. Pun Family Fund

Wa Jee Food Package

Supporting Churches / Christian

Organizations

Brampton Evangelical Missionary Church
Calvary Logos Baptist Church

Fullness in Christ Fellowship

Good Shepherd's Chinese Christian Church
Hallelujah Chinese Evangelical Free Church
Logos Baptist Church (Milliken)
Mississauga Chinese Baptist Church
Richmond Hill (Chinese) Baptist Church
Scarborough Chinese Baptist Church
Toronto Chinese Methodist Church
Toronto Emmanuel Church

2021 £k 2022 FEINFRE

Financial Statement 2021 and Budget 2022,

=108

Donations
ARFSIEE
Services and Programs
IEI= =i
Program Grants
={:))
Sponsorships
EHIUA
Miscellaneous
MEEE

Office and Maintenance

2021 WA 2%
Actual Revenue

$480,779

2021 2

Actual Expenses

$387,798

HEEEST
Promotion and
Fundraising

2022 FEEWA
Budget Revenue

$450,000

2022 FEEZH
Budget Expenses

$450,000

TR (7R ) Surplus or (Deficits) : $92,981
B4E : BIBER RS TEMAL : including CEWS $34,956
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Board of Directors Corporate Members
Chairman:  Ms. Rosemary Chan Ms. Bertha Chang  Mr. Colin So*
Treasurer: Mr. William Hui (till Dec.1, 2021) Ms. Eva Wong Ms. Hilda Chow
Ms. Margaret Y. Wong Ms. Iris Tsui Rev. Kelvin Luong*
Secretary: Mr. Alven Choi Mr. Samuel Ip Ms. Sandy Ho

Directors: Dr. Alan Fung*, Ms. Eva Wong,
Mr. Paul S.K. Chau,
Dr. Thomas Choy*(retired in June 6, 2021)

Staff

Executive Director/Therapist: Kit-Ming Koo*, M.C.E., M.A., Registered
Psychotherapist, Registered Marriage & Family
Therapist, Approved Supervisor (AAMFT / CAMFT)

Director of Resource Development: Lucetta Lam*, M.S.W., Registered Social Worker,
Psychotherapist

Clinical Therapist & Mindfulness Instructor: Natalie Cheung*, M.S.W., R.S.W., Certified Mindfulness
Instructor

Intake Coordinator: Julia Chen*, M.A., OAMHP

Event & Program Coordinator (Contractor): Winnie Wong, B.T.
Office Administrator & Program Assistant: Lesley Kwok, B.A./Econ.

Clinical Faculty/Therapists

Agnes Chen M.Div., R.P., RMFT
Asanda Cheung* M.A., R.P.

Cindy Li* M.Div., R.P.

Helen Jueyi Li* M.S.W., R.S.W.
Joanne Chan M.S.W., R.S.W.
Judy Wu* M.Ed., R.P., RMFT
Ramee Whittle M.A., R.P.

Shirlin Cheung* B.S.W., M.T.S., R.S.W,

Spiritual Directors

Angelina Lim* Dip. of S.D. (Voluntary Spiritual Director)
Carman Ho* E.C.E., M.T.S., Certified Spiritual Director
Karina W.S. Luk* B.Soc.Sc., M.Edu., M.C.S., M.A,, M.S.C.
Viola Lee* Dip. of S.D., D.Min.

Speaker Faculty

Dennis Mok M.Eng., M.Div., D.Min.

Rev. Nelson Yiu M.Div., M.T., D.Min., D.D.

Star Ying Tao Yu B. Mgmt., M.C.S.

Dr. Vincent Poon MD, D.Min., PsyD, FABMP, CCFP, FCFP, Approved supervisor AAMFT

Consultants

Dr. Alan Fung* MD, ScD., FRCPC, FAPA
Ling Ling Hui* M.S.W., R.S.W., MCAPCT, SIPA, Toronto Psycho Analytic Society
Dr. Patrick Lo* MD, FRCPC, M.Div.,

Member of CAMFT

Names with * are also our speakers.

RREHE ) Living Water Counselling Centre




L il B
A caring and healthy community that ) -
people grow towards the wholeness of life with 3 ¥ =
4@% physical, mental, spiritual, and social wellness |

Cﬁv—mﬁﬁﬁﬁm@@mnﬁ.Aﬁau

BARENHINERAFRER
53 QuiaMission

Our mission is dedicated to help individuals, couples, and families é%
with life situations to grow towards wholeness of life through Coun-
selling/Psychotherapy, Spiritual Formation, Education, and Training. %
In addition, we endeavor to build a caring and healthy community

through partnerships with social services networks, Christian com- @

munities, and multi-disciplinary professionals
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Living Water Counselling Centre «. =
165 East Beaver Creek Road, Unit 9,

Richmond Hill, ON L4B 2N2
Tel: 905-763-0818 Web: www.lwcounselling.ca
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