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Embracing our vision, staying true
to our calling, and responding to current
needs, all of us at Living Water Counselling
Centre pushed ahead courageously in 2018
with our multifaceted strategies and scaled
new heights.

Although advances in civilization and
technology usually bring progress and
prosperity, yet without love, such prosperity
comes at the expense of mental and psy-
chological health. Although people seem
to have more freedom of choice in a culture
of individualism, yet without a love-your-
neighbour-as-yourself value system, inter-
personal problems will arise, causing emo-
tional hurts, mental distress, and marriage
and family breakdowns, all with serious and
long-term effects.

Love is not only the main factor in the
development of civilization, it is also the mo-
tivational force for individuals, families, so-
ciety, and even nations, providing resilience
in adversity, and bringing harmony. Since
our inception, besides providing multi-fac-
eted services catered to the ethnic Chinese
community's holistic (physical, psycholog-
ical, social and spiritual) health, we have
enhanced preventive education and train-
ing in psycho-mental health, in parallel with
professional psycho- and marital/family
therapy. Our programs pay special attention
to the elements of love and hope in one's
wellbeing and resiliency in face of adversity,
and nurturing fellow travelers on one's life
journey, thereby building a healthy and car-
ing community.
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1. Building and expanding partnerships with churches
and social agencies, strengthening psycho/spiritual
health education in the community.

Mindful of the aging immigrant population, we held a suc-
cessful “Living with Your Emotions" course for seniors,
and a "Preventing Seniors Abuse” education series; estab-
lished a psychological health support group for seniors,
and provided leadership training for seniors volunteers
We organized a “Wonderful Life" support group for wom-
en and volunteers training in psychological health
Sensitive to the needs of immigrant parents, we provid-
ed Mandarin and Cantonese lecture series on “Nurturing
healthy youths", and conducted support groups on ‘A ful-
filled high school education” and “Parental EQ”

We launched a lecture series on “Living & Dying", provid-
ing practical information on wills and estate planning. We
also discussed sickness and dying, the meaning of life,
and leaving a legacy of love, peace and hope.

2. Continuing to roll out the CAP-M program

Six churches became our Extraordinary Partners, with

LWCC complementing their pastoral care by providing profes-
sional services to their congregations in psycho- and marital/
family therapy, and enhancing their physical, psychological,
social and spiritual health, thereby enabling their members to
experience God's care about holistic health, and to enhance
the testimony to the community that the church is a place of
love, healing and caring.

3. Creatively exploring additional human and financial
resources to strengthen and develop our ministries

iv.

Recruited and strengthened professional service and car-
ing volunteers

Held regular connection dinners with Extraordinary Part-
ners

Applied for appropriate government grants for community
mental health education

Established “Extraordinary Lives : Fun Fit Fund” series and
participated in the Scotiabank Toronto Fundraising Water-
front Marathon/Walkathon

Conducted spiritual formation retreats, individual and
small group spiritual direction, enabling our staff, frontline
workers and students to experience renewed strength
from peace and quiet

Your years of warm and sincere support, and the dedi-

cation of board members, staff and volunteers, have given us
courage and wings to soar high. As we march towards the
future, may we give wings of love and hope to ourselves, to
the people around us, and to the community that we serve,
bringing love and healing, strengthening resilience in face of
adversity and transforming lives with wisdom and hope.
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CONTINUING THE PROJECT OF LIFE TRANSFORMATION
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2018 was another year of thanksgiving. As a result of faith-
ful supporters putting love into action, we were able to pay off
the bank mortgage in 2017, allowing us to focus our energy on
the advancement of our mission. Powered by the love of God,
sustained by your unfailing support and actualized by the ef-
forts of a devoted team, we continued to enhance our holistic
and multifaceted service model, walking alongside individuals,
families and congregations as they dealt with relational, emo-
tional, psychological, spiritual, adjustment, etc. challenges, and
Jjourneyed towards better understanding of self, renewed lives,
restored relationships and positive, harmonious lives.

In the area of professional psychotherapy, survey results
showed that the "CAP-M"(Congregational Assistance Program
- multilingual) instituted three years ago was well received, and
provided very timely and practical psycho-, marital- and fami-
ly-therapy to church members, resulting in much appreciation
for the caring of their church demonstrated by participation in
the program, and an enhanced sense of belonging. Assured
that their flock was receiving suitable professional help, Pastors
were able to devote more of their time and energy to providing
pastoral care for more church members. The annual “One Day
Free Counselling” provided an opportunity for potential clients
to get a taste of the benefits of professional counselling with-
out any financial pressure. It was very well received, reflecting
the strong and urgent need for professional counselling in the
community.

As the saying goes, prevention is better than cure. We
organized, or were invited to hold, various courses, talks and
retreats in caregiving and spiritual formation, and collaborat-
ed with churches, organizations and “extraordinary partners” in
performing our unique role in enhancing the physical, psycho-,
social and spiritual health of the community, receiving much
positive feedback. In response to current needs, we also es-
tablished support and growth groups for women, parents and
the anxious, and provided training for volunteers in elder care
and advanced spiritual formation. Such programs raised the
awareness of the participants, and provided the necessary
knowledge, skill and resources to enable them to become ef-
fective caregivers and companions on life journeys, and, more
importantly, built a culture and environment of holistic health
for the next generation.

e are pleased to find that more and more of our clients
and participants who benefited from our programs are iden-
tifying with our vision and mission, and have become our ar-
dent supporters, strengthening the LWCC family. We are most
grateful to our expanding team of “extraordinary partners” and
are confident that, with your continued support, LWCC will
reach new heights in 2019 !

Living Water Counselling Centre 3
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2018 MENTAL HEALTH & SPIRITUALITY AWARENESS CAMPAIGN ACCOMPLISHMENTS
20185 s IRE ., BIEEIAIMR

PROGRAMS & SERVICES AR #5185 B

Counselling/
Psychotherapy

BIEE/REE

e
A

Workshops
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Training 1

S/ ILEaE

E:Eﬁ”ﬁgﬂese Sessions | Hours | Attendance
M = Menaarin Topics £% RE | HEAR
Connecting Dinner: Legacy of Love
FENKFRE:. ZRBBEZ2EB/FE 2 7 146
Chinese Mental Health Network & Markham Chinese Baptist
Church: Mental Health Day (C & M) OB R#FRE (BHE) 1 6.5 230
Understanding and Raising Awareness of AQ T.V. Interview &
Workshops (C & M) R RigAFIEHE(BEE) 3 3 13
Managing Emotions for Immigrant Seniors (C)
RERE BBEZHLE (B) 13 24 269
New Horizon for Seniors: Seniors Caring Day - Prevention of Se-
niors Mistreatment (C & M) FIZREH: LS HRE (BE) 5 5 200
Raising Healthy Youth in Chinese Immigrant Families (M & C)
BERRESVEBELRS(EE 16 26 100
Living Water of Love Fundraising Fun Day 2018 (M, C & E)
BNRE-RELETHESE) 1 4 220
Scotiabank Toronto Waterfront Marathon/Walkathon (C & E) (2
) 1 4 20
Life and Death Education Seminars: Legacy of Love, Free Will,
Charity Giving and Estate Planning (C)
ERHERE: BEE, B, ZEERMNEERE (B) 6 6 76
New Horizon for Seniors Grant: Senior Mental Health Psycho-Ed-
ucation (M & C) REMEREGE/E (B2 12 24 212
Fun Fit Fund Series: Making Fitness as a Way of Life (C & E)
FENAE : BIORERZRSI(BE) 5 75 64
Mental Health Psycho-Education - Women's Support Group Fall
Term (C) ERFBEEHEXEM/NE -#F (B) 7 14 130
Overcoming Anxiety Group (C & E Outline) "EEmA %, R/
(B) 4 8 28
New Horizon for Seniors: Seniors in Action against Seniors Mis-
treatments - Volunteer Leadership Training (M)
AEBREERE -SRI A (E) 4 12 105
Mental Health Support Group Volunteer Leadership Training (M)
DIB@FEE BNV EZ= T Ewmisal (B) 3 6 23
Mental Health Continuum Model in Psycho-educational Program
for Chinese Community (E) 1 2 8
One Day Free Counselling Service (M, C & E) R E#iE H (B =2 %) 16 17 18
roacst 100 176 1862
PR
Sessions K& Hours /)\IF Attendance i E AR

SRR 8 b



2018 STATISTICS FOR WHOLISTIC EDUCATION/TRAINING/SPIRITUAL FORMATION PROGRAMS

2018FEANHE - 18

Al R EmEBEIRR

% OF TIME SPENT ON ACTIVITIES HELD BY LWCC

FIRIE . FREE /185l 8 >

1 (Courses/Trainings/Group Work
Held by LWCC)

(Care!

HFOEERER
(Adolescent
g& Emotional

Management)

RAREE BhiA ( Caring/ HERBEEAR
Support Series) fnEAE/ME (Soul
7% Care Club & Retreat)
13%
Sessions Hours | Attendance
RE INEF HEAR
Subtotal /JViC 1 58 145 728
Subtotal /ViE 2 41 60 2278
Grand Total #25t 99 205 3006

EHg/MEBEEE/ISI/Eg/EHE/ BiEE
(Seminars / Trainings / Retreat /7 Sunday School -
By Invitation from Church & Community)

BHRHESEN
& (Self
Awareness &
Spiritual Growth)
6%

N

ANEREBRMTERERER
EF FEfE# (Life Stages-
Midlife Crisis)

3%

BINAETE Eants
& (Faith, Life, and
Spiritual Growth)
20%

A

B2 ERE(Conflict
Management)

éMEJ%
(Holistic Health)
2%

E’ﬂﬂ Fam|ly
of Origin)
5%

1573 BREE(Stress
Management)
2%

\ DIEREREa R

IFEERHER
(EQ/Emotional  (Mentaland Spiritual
Management) Health)

2018 INVITED/COLLABORATIVE CHURCHES & COMMUNITY AGENCIES
2018F B/ SIFRIE RiIEWHE

W AEEAEBHE Richmond Hill Christian Community Church
ZMZLZPEFESE Toronto Chinese Methodist Church
%{ﬁ%itlii)\/xfﬁ North Toronto Chinese Baptist Church
ZiHZEEZ R HME Toronto Grace Alliance Church
ZRZBEHRRIEE Toronto Swatow Baptist Church
ZmZEENRIEE Toronto Chinese Baptist Church
ZMZREE Toronto Chinese Presbyterian Church

B2 OREE Mimico Baptist Church

BB EEHILE North Edmonton Alliance Church
EHEANREE Mississauga Chinese Baptist Church

E8ZE AEBHF Milliken Christian Community Church
BERFEELEE St John's Anglican Church

BE&Z1EE Malvern Baptist Church

FEREZ-EWE Logos Baptist Church - Mississauga
BIEREEEHE Brampton Evangelical Missionary Church
EIHE AR EE Markham Chinese Baptist Church

E iR R LS Markham XiangHe Club

ZHSHBEF-K5%E Toronto District School Board - York
Region

#E N BHREE4E4E Chinese Mental Health Network
HBEABHEELTE York Region Chinese Mental Health
Initiative

FEREE(WRE) Logos Baptist Church (York Region)
MEAXEAEBHIEE S Rhenish Church of Canada

Gibson Centre

b8 AR EE North York(Chinese) Baptist Church
TEEEANREF Scarborough Chinese Baptist Church
AR HEEE Grace Chinese Gospel Church of North York

NMERPEEEHE Christ Emmanuel Community Church
108 £ {E# = 108 Health Promotion Association

B4 N\ 45 /0\BE Happy Life Seniors Association
BiRmERAEBREEHE Markham Ward 6 Seniors Association
BiRmM AKX RERHE Paradise Senior Association of
Markham

Living Water Counselling Centre



2018 STATISTICS OF COUNSELLING/PSYCHOTHERAPY
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/ TN
¥ Counselling Hours ... 1140
Nature of Counsellin
9 2' 2 EHER
= New Cases in 2018 ... 107
O HESREHRBE—2EES
= CAP-M # of Churches ... 6
Stress Marital Status
Management
‘ 5%
Intergenerational
— Relationship Issues
6%
Loss and Grief
2%
\_ Interpersonal DI q
SelflE;teem Parenting Relatiorésoziplssues 'Vz;oce
? 6% » _Widowed
\_ 3%
Separated
Referral Source 2%
Self Nature
1%
Relative
1%
Organization
3% - Both
Media
3%
Marriage - Wife
3%
\— Pre-Marriage
4%
Religion
Age Range g
No religion
1%
A Seeker\
70+' 1% E——
3% Catholic /=
61-70 4% /
% Buddhist
1%
R E BB o



SHORT TERM GRANT FUNDERS

Ontario Government
Employment and Social Development Canada

SUPPORTING CHURCHES

Brampton Evangelical Missionary Church
Calvary Logos Baptist Church

Good Shepherd Christian Community Church
Hallelujah Chinese Evangelical Free Church
Logos Baptist Church (Milliken)

Missisauga Chinese Baptist Church
Richmond Hill (Chinese) Baptist Church
Scarborough Chinese Baptist Church
Toronto Chinese Methodist Church

Toronto Emmanuel Church

ORGANIZATIONS, CORPORATIONS & CHARITIES

ACEM

Canadian Medical Foundation

Cheery Skyland Inc.

Lao's Family Charitable Trust

Ontario Chinese Christian Medical Fellowship
MWS Pang Medicine Professional Corp.
Sparkle Management Inc.

SW.J Pun Family Fund

United Way Toronto

Wa Jee Food Package

2018 SUPPORTERS AND SPONSORERS
2018 FZfFEMEBND

Living Water Counselling Centre would like to express our
heartfelt gratitude to the individuals, family physicians,churches,
companies and organizations for their referrals, donations and
sponsorships. Their generous supports are vital to the ongoing
operation of our services.

SPONSORS

Alex Chan

Alven Choi

AWN Financial Services Inc.

Carol Hong, DRCH Corporation

Dr. Michael Wong & Associates Dental Office
Eric Yuen

iTalkBB Canada Inc.

Landpower, Real Estate Ltd. Brokerage

Ming Po Wong

Pegasus Enterprise Solutions

RBC Wealth Management Dominion Securities
Sammy Hui

Szechuan Szechuan

TORCF

Urban Planet

Wa Jee Food Package

William Hui, Chartered Professional Accountant
William Lin

Winver Accounting Partners

FINANCIAL STATEMENT 2018 AND BUDGET 2019

2018F U K201 9F I TEE
0% ACTUAL 2018 £E1E BUDGET2019 FEEE 1oy,
18%
Al NN
72%  TOTAL REVENUES TOTAL REVENUES ' 24% S7%
$555,347.00 $442.500.00
B Services & g sy
I EE Ofice & \ TOTAL EXPENSES TOTAL EXPENSES
B TREE $353,360.00 $442 500.00
é(;lrr?;?;sltration &
B rmmotion i Ak
SURPLUS OR (DEFICIT)

ACTUAL 2018 Z5 R

$201,987.00*

*used for repayment to promissory notes loan of
property ($99,933) & reserve fund ($100,000)

Living Water Counselling Centre 7
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OUR VISION
HMER

OUR MISSION
Feffia9fEm

—EmEAZMERENE  AMIUEREE WS OLEBMAREE -
A caring and healthy community that people grow towards the wholeness of life
with physical, mental, spiritual, and social wellness.

BALEE/DERE - BmliE - B KEN BHERAEAFRBPHRE - X
FBREA  BORZEERAMNED - ANEZECERBAES  EEERKZTEESE
ANESE . #pERl - aNEBERERERNMRE -

Our mission is dedicated to help individuals, couples, and families with life
situations to grow towards wholeness of life through Counselling/Psychotherapy,
Spiritual Formation, Education, and Training. In addition, we endeavor to build a
caring and healthy community through partnerships with social services networks,
Christian communities, and multi-disciplinary professionals.

BOARD OF DIRECTORS

CHAIRMAN: Ms. Carmen Tsin
TREASURER: Mr. William Hui

CORPORATE MEMBERS

Ms. Bertha Chang
Ms. Hilda Chow

Ms. Iris Tsui
SECRETARY: Rev: James Wong (up to June 2018), Mr. Alven Choi (Present) Mr. Samuel Ip
DIRECTORS: Dr. Thomas Choy", Ms. Rose Mary Chan, Alven Choi, Ms. Sandy Ho

Dr. Alan Fung®

STAFF

EXECUTIVE DIRECTOR/THERAPIST:  Kit-Ming Koo®, MRE., MA, RP, RMFT,

Clinical Fellow and Approved Supervisor AAMFT/OAMFT

DIRECTOR OF RESOURCE DEVELOPMENT: Lucetta Lam’, MSW. RSW.

CLINICAL & HOLISTIC HEALTH THERAPIST: Judy Wu®, M. Ed., RP. AAMFT/OAMFT Clinical Fellow

INDIVIDUAL, MARRIAGE & FAMILY THERAPIST HOLISTIC HEALTH COORDINATOR: Eva Tong’, M. Ed., Registered Psychotherapist
INDIVIDUAL & FAMILY THERAPIST PROGRAM & COMMUNITY OUTREACH COORDINATOR: Star Ying Tao Yu®, B. Mgmt. M.CS.
ADMINISTRATIVE OFFICER: Katie Lau, E.CE. Diploma

CLINICAL FAGULTY / THERAPISTS

Agnes Chen
Helen Li*
Joanne Chan
Merrin Ng*

Natalie Cheung”
Patricia Chan”
Polly Hui
Ramee Whittle
Shirley Pun®
Vivien Tsoi

CONSULTANTS

Dr. Alan Fung®
Ling Ling Hui"
Dr. Patrick Lo"

SRR E P

M. Div., RP., AAMFT/OAMEFT Clinical Fellow
M.SW., RSW.
M.SW., RSW.

M. Div,, R.P, Clinical Fellow & Approved
Supervisor AAMFT/OAMFT

M.S\W/, RS\, Certified Mindfulness Instructor
M. Div., R.P., AAMFT Pre-Clinical Fellow

M. Div., R.P, AAMFT/OAMFT Clinical Fellow
MA. RP.

M. Div., R.P, OACCPP

M. Div.,, MSW., RSW.

M.D., ScD., FRCPC, FAPA
M.SW., RSW., MCAPCT, SIPA, Toronto Psycho Analytic Society Member
M.D., FRCPC, M.Div., RMFT

SPIRITUAL DIRECTORS

Angelina Lim"  Dip. Of S.D.
Carman Ho® ECE,MTS,

Certified Spiritual Director
Viola Lee” D. Min., Dip. Of S.D.

SPEAKER FAGULTY

Dennis Mok M.Div., D. Min., OACCPP
Mimi Wang M.Div., R.P.

Shirlin Cheung BSW. RSW.MTS.
Nelson Yiu M. Div., M.T,, D.Min., D.D.

‘Above are also our speakers



