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2019 was described by Queen Elizabeth as
a bumpy year. ! We saw social unrest caused by
economic decline in various parts of the world,
protests in the quest for democratic freedom, and
international conflicts over selfish national inter-
ests. On the other hand, the teenage Swedish
climate change and environmental activist, Greta
Thunberg, Times Magazine’s Person of The Year,
brought some hope for the next generation.

World economy and politics continue to be
unpredictable, affecting the state of mind of the
populace, and inflicting much emotional stress
on individuals, families, and relationships. By all
indications, 2020 will bring more severe chal-
lenges and trials. However, experience shows
that change is normal in human progress, and
often becomes an opportunity for us to renew our
vision and affirm our mission. Holding on to our
faith and God-given love, we can build resilient
strength from trials. It is with that principle that
the Living Water Counselling Centre will contin-
ue our efforts to integrate faith and psychology in
our psychotherapy and marriage/family therapy,
education, training and spiritual formation--our
4-pronged service model. We journey with those
who use our services through peaks and valleys
towards rays of hope, helping them turn adver-
sities into life-transforming opportunities for
self-resilience, as they enjoy harmonious family
and interpersonal relationships through the bond
of love, thereby promoting peace and harmony in
society.

2020 Strategies for strengthening resilience
during adversity

(1) Strengthening our team of therapists.

To meet the increasing demand of the times, we
will recruit additional psycho-education, mar-
riage and family therapists and seasoned super-
visors as needed, and provide continuing profes-
sional development opportunities for the whole
clinical team.
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(2) Expanding our holistic health education programs.
Catering to the needs of individuals in different age groups,
and families, for help in coping with pressure, developing
resilience, attaining more self awareness & understand-
ing, and inner peace, we will deliver more programs that
have proven to be successful, such as Mindfulness-Based
Cognitive Therapy classes and spiritual formation support
groups, to help participants learn to care for their own ho-
listic health, build harmonious family and inter-personal re-
lationships.

(3) Further growing our extraordinary partnerships.

(a) We will seek more partnerships with churches in our
Congregational Assistance Program-Multilingual (CAP-M),
making our services more accessible to their congregations
for their mental, marital and family health, so the churches
can play their unique role as a faith and healing community.
(b) We will extend the program in Pastoral Wellness & Pas-
toral Counselling with our new partner, The Hudson Taylor
Centre for Chinese Ministries at Tyndale University. We
plan to hold a “Beyond Resilience: Post-Traumatic Growth
and Self-Compassion Conference” next year for helping
professionals, pastoral staff and their families, and caregiv-
ers. (c) We will continue to work with the Chinese Mental
Health Initiative in promotion and prevention of community
activities on psycho-education and mental health.

(4) Seeking more resources for our multi-faceted ap-
proach. We will maintain our “Fun Fit Fund” program, in-
tegrating physical health and philanthropy into activities
such as the Fun Fit Fund series, Mindfulness Retreat and
the Scotiabank Toronto Waterfront Marathon and other
fundraising efforts, thereby bringing out a healthy and pos-
itive lifestyle with core values such as “love your neighbour
as yourself” and “it is more blessed to give than to receive”.
We will also continue to acquire more human resources
through the government’s Canada Summer Jobs Program,
enhance our technological facilities, and apply for grants
to deliver more education programs such as Caring for Se-
niors and Connecting Immigrant Seniors with Families.

LWCC is moving into our 33rd year of ministry. Even
though we have experienced increasing challenges through
those years, we are most grateful that by the grace of God,
and with the unfailing support of our faithful board and
corporate members, staff, volunteers and extraordinary
partners and supporters, we have come through difficulties
with greater resilience in our service delivery and elevated
levels of quality service. Some may say that this is “the
worst of times”, but | firmly believe that our God-given love
can be infectious, moving our family, friends, colleagues
and neighbours to join us in showing love to others, healing
hurts, and dispelling fear, thereby making these challeng-
ing times into “the best of times”, becoming a blessing to
others and being blessed ourselves. We invite you to con-
tinue with us on this journey, to experience a life that blos-
soms in the storm.
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Reviewing 2019 international news, | can recount many
important international events that touched people’s emotions,
relationships and other related areas. Canada has a rather
good health care system. Family physicians look after our basic
health, and they can refer patients to various specialists. Many
resources are allocated for mental health as a response to the
ever-increasing caseload of people facing mental illness. How-
ever, these patients face barriers due to culture, language, geo-
graphic distance and the stigma of mental iliness labels. More-
over, therapies for psychological, family/marriage, and mental
health issue are outside of government funding, causing delays
to appropriate treatment.

Research has indicated the inter-relatedness of holistic
health and harmony, impacting daily living, work, family, even
life itself. LWCC has, since 2016, launched its “Mental and Spir-
itual Health Campaign”, with the aim to educate the public in
its understanding of mental and spiritual health and to offer re-
sources addressing these needs at the community level. We
introduced Congregational Assistance Program-Multilingual
(CAP-M) to offer psychotherapy and marriage & family thera-
py to church attendees in a timely manner. We organized ed-
ucational courses and caring training for women and seniors,
developed courses in spiritual direction/formation under the
heading “Small Group Spiritual Direction” and “My Story”, held
symposium on “Building Healthy Community through Caring
Mission”. Since 2018, we began to offer “Mindfulness” cours-
es. “Mindfulness” is the integration of medical science, psycho-
therapy and education which seeks to increase participants’
self-awareness, available resources, access to self and reality
in order to wisely deal with one’s emotions and thoughts to im-
prove interpersonal relationships. We received many encour-
aging feedback from participants. | would like to thank our staff
and workshop speakers for their amazing creativity and dedi-
cation to bring this series of workshops to fruition.

Living Water continues to face huge challenges. With
deep conviction of God'’s grace, your trust and support, we seek
to fulfill the following 3 mandates of the board:

1. Adjusting our direction: embrace a renewed vision, hold
fast to our values, yet be sensitive to changing needs.

2. Servant leadership: share our vision, flesh out our mission,
assess our effectiveness in social heath.

3. Expand resources: staff development, innovative fundrais-
ing, prudent financial management towards sustainable
development.

Our financial budget for 2020 is $432,000.00.

Having a stable source of operating expenses to sustain
ministry is a must. Fundraising remains our weakest skills and
a huge challenge. Henri Nouwen’s book on A Spirituality of
Fundraising reminds us that it is a spiritual exercise to encour-
age others to support us not only financially, but also direct in-
volvement such as active participation and prayer. | invite you
to come alongside to experience together this spiritual exercise
of love and giving.

Nowadays, society and humanity are facing unprecedent-
ed change and upheaval, only love can bring healing, rebuild
respect, and strengthen marriage and family. We want to do
this so that we can leave a solid legacy for the next generation
and they have the resilience to face their own tomorrow.
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Mental Health & Spirituality Awareness Campaign Accomplishments
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E MCI: Parenting Support Group for Raising Healthy Youth (M & C) &/
Q FERUVEREZIEAFREEE) 12 24 226
3 Fun Fit Fund Series: Making Fitness as a Way of Life (C & E) 3EALASE B
IMESERI(BR) 4 7.5 46
(2]
E Mental Health Psycho-Education-Women's Support Group Fall Term (C)
o ESBEEEL N -E (B) 7 14 98
a Ejji Mindfulness Based Cognitive Therapy (MBCT) (C)
O (_\nl ER/EBAELRRE (B) 24 54 294
et
al % MBCT-Follow Up Class (C) IER/FEIAFEIRERE (B) 9) 12 72
8 Mindfulness Based Social Emotional Learning for Parents (MBSEL) (C)
BB FRzfRe (B) 16 36 210
Info Session MBSEL for Adolescent and Youth (E) 1 2 12
MBSEL for Adolescent (E) 5 30 45
MBSEL for Youth (E) 4 16 32
Info Session for MSC (C) BEEERERRE (B) 1 2
Training 1Z3l

Counselling/
Psychotherapy

S/ I0BAE

TOTAL £ 19 258

Sessions W& Hours /¥

1860

Attendance £ EA R

4 REHEPD



Statistics for Wholistic Education/Training/Spiritual Formation Programs
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% of time spent on activities held by LWCC

1 TR A2/ S5l v 9 BHE R ERBNRE/IE/EE/EHE/ RIES
(Courses/Trainings/Group Work (Seminars / Trainings / Retreat / Sunday School -
Held by LWCC) By Invitation from Church & Community)

(Self Understanding (Spiritual Formation) (Self Awareness &

& Personal Growth)

48% \

41%

RO BN
(Caring / Support Series)
11%

Sessions Hours | Attendance
RE )\ AR
Subtotal /MaE 1 75 170 759
Subtotal /ViE 2 33 23 1216
Grand Total #5t 108 193 1975

Spiritual Growth)
13%

BINEE BEmiEE
(Faith, Life, &
Spiritual Growth)
9%

LIREAB MR
(Mental &
Spiritual Health)
13%

BRNEE

(Stress
Management)
9%

HANFE

(Family of Origin)
I g

MRS A (Marriage

Enrichment)
4%
ANF PR TAE B R -
SOFIBREER PEEH (Life Stages-
(Adolescent Emotional Midlife Crisis)
Management) 4%
4%

2 @ﬂ @ Invited/Collaborative Churches & Community Agencies
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LS ILEASEE North Toronto Chinese Alliance Church
FLANUIBEESEE Richmond Hill Mandarin Alliance Church
WIEZEAEBHE Richmond Hill Christian Community Church
ZHZPEEEZ Toronto Chinese Methodist Church
ZRmZILEEANZEE North Toronto Chinese Baptist Church
ZHLERZEZ Toronto Swatow Baptist Church
ZHMBEAEBHE Toronto Christian Community Church
MEMEEEEHE EFC New Life Gospel Church
ZROZIEE Mimico Baptist Church

NLEBEAEEE Rexdale Chinese Alliance Church
BWMEEEMIEE North Edmonton Alliance Church
EEANREE Mississauga Chinese Baptist Church
EEABSEE Mississauga Chinese Alliance Church
EBEAEBHEZ Milliken Christian Community Church
BRAZERLAHE St. John's Anglican Church

El#)2152 Malvern Baptist Church

EIBEEEHE Brampton Evangelical Missionary Church
ZHE AR EE Markham Chinese Baptist Church

2= NIBEH 2R A4S Chinese Mental Health Network
HeRE A BB EETEl Chinese Mental Health Initiative of
York Region

NMEREAEBHEESE Rhenish Church of Canada

Gibson Centre

15492 AR E North York (Chinese) Baptist Church

T+ EE%E ANREE Scarborough Chinese Baptist Church
154 B E1EE E Grace Chinese Gospel Church of North York
&R 1EE Wismer Baptist Church

RXEFTERE DL TWR Canada

MEAEE+ L CCCOWE Canada

ZHEZEAEBRER TS Toronto Chinese Christian Parenting
Association

EREETBEHLE G0 Markham Wesley Community Centre

LIVING WATER COUNSELLING CENTRE 5
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Statistics & Finance
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Nature of Counselling

é

N/A

3%
Relatives
4%

Age Range

<h

&
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Self Esteem

e 1%
\ Interpersonal
Relationship Issues
l_ 2%
Stress Management

5%
Intergenerational
Relationship Issues
Parenting 6%

6%

Referral Source

Others

No religion
2%

Catholic
v \\

Religion

Statistics of Counselling/Psychotherapy

DERBR)

Y LEC UM
Counselling Hours ... 951

EEHEZRE
New Cases in 2018 ... 118

Marital Status

Divorced
3%

‘ Widowed
weporoted

1%

Nature

Pre-Marital

Sex




Supporters and Sponsorers
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Living Water Counselling Centre would like to express

our heartfelt gratitude to the individuals, families
physicians,churches, companies and organizations for
their referrals, donations and sponsorships. Their generous
supports are vital to the ongoing operation of our services.

Sponsors

Alex Chan

Alpha Canada

Alven Choi

AWM Financial Services Inc

Dr. Michael Y.H. Wong & Associates Dental Office
Dr. Colin Hong Cosmetic Surgery and Skin Management

Eric Yuen
Landpower Real Estate-Charmain Lau
Landpower Real Estate-David Tong

Magdalene Wong, AICB, Winver Accounting Partners

Ming Po Wong, CPA
Pegasus Enterprise Solutions
Sammy Hui, Remax Realtron United Reality

Samuel Ip RBC Wealth Management, Dominion Securities

Urban Planet-YM Inc.

Wa Jee Food Packaging

William Hui, CGA

William Lin, Citistar Financial Inc.

Financial Statement 2019 and Budget 2020

2019 5% W % Beozo X vt % B %

2%3%

6%

33% 56%

| £ EIE Office &
Maintenance

| THEE
Administration &
General

B #EEZ X Promotion
& Fundraising

Actual 2019 51

ABUTA

Total Revenues
$308,170

s

Total Expenses
$376,752

Short Term Grant Funders

Ontario Government - Ministry of Citizenship
and Immigration

Federal Government - Employment and
Social Development Canada

Supporting Churches

Brampton Evangelical Missionary Church
Calvary Logos Baptist Church

Good Shepherd Christian Community Church
Hallelujah Chinese Evangelical Free Church
Logos Baptist Church (Miliken)

Missisauga Chinese Baptist Church

North York Chinese Baptist Church
Richmond Hill (Chinese) Baptist Church
Scarborough Chinese Baptist Church
Toronto Chinese Methodist Church

Organizations, Corporations & Charities

ACEM

Chinese Family for Christ USA

Lao's Family Charitable Trust

MWS Pang Medicine Professional Corp.

Ontario Chinese Christian Medical Fellowship

Operation Dawn Canada
S.W.J. Pun Family Fund
United Way Toronto

Wa Jee Food Package

Budget 2020 &

ABUIA

Total Revenues
$432,000

13%
4%

26% 57%

Wz

Total Expenses
$432,000

Q\

Fgs (FF)
SURPLUS OR (DEFICIT)
ACTUAL 2019 #511E

($68,582)
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ﬁﬁﬂﬂi% A caring and healthy community that people grow towards the wholeness of life with
physical, mental, spiritual, and social wellness.
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Our mission is dedicated to help individuals, couples, and families with life situations to
grow towards wholeness of life through Counselling/Psychotherapy, Spiritual Formation,
Education, and Training. In addition, we endeavor to build a caring and healthy community
through partnerships with social services networks, Christian communities, and multi-
disciplinary professionals.

Board of Directors Corporate Members

Chairman: Ms. Rosemary Chan Ms. Bertha Chang  Rev. Kelvin Luong*
Treasurer: Mr. William Hui Mr. Colin So* Mr. Samuel Ip
Secretary: Mr. Alven Choi Ms. Hilda Chow Ms. Sandy Ho
Directors: Dr. Thomas Choy*, Dr. Alan Fung* Mes. Iris Tsui

Staff

Executive Director/Therapist: Kit-Ming Koo*, M.CE., M.A,, Registered Psychotherapist, Registered Marriage &
Family Therapist, Clinical Fellow and Approved Supervisor AAMFT
Director of Resource Development: Lucetta Lam*, M.SW., Registered Social Worker, Psychotherapist
Clinical & Holistic Health Therapist: Judy Wu*, M. Ed., Registered Psychotherapist, Registered Marriage &
Family Therapist

Clinical Therapist & Holistic Health Coordinator: Eva Tong*, M. Ed., Registered Psychotherapist

Mimi Wang*, M.A., Registered Psychotherapist
Program & Community Outreach Coordinator: Star Ying Tao Yu*, B. Mgmt., M.C.S.
Administrative Officer: Katie Lau, E.C.E. Diploma

Clinical Faculty/Therapists Spiritual Directors

Agnes Chen M.Div., R.P., RMFT Angelina Lim*  Dip. Of S.D.

Cindy Li* M.Div,, R.P. (Voluntary Spiritual Director)

Joanne Chan MSW., R.SW. Carman Ho*  EC.E., MTS., Certified Spiritual

Merrin Ng* M.Div., R.P., Clinical Fellow & Approved Director

_ Supervisor AAMFT Viola Lee* D.Min., Dip. of S.D.

Natalie Cheung* M.S.W, R.S.W, Certified Mindfulness Instructor

Patricia Chan* M.Div., R.P.

Polly Hui M.Div., R.P., RMFT

Ramee Whittle M.A, R.P. Speaker FGCUIty

Shirley Pun* M.Div., R.P. Dennis Mok M.Div., D. Min.

Vivien Tsoi M.Div., M.S\W., R.S.W. Shirlin Cheung B.S.W., RSW., MTS.
Rev. Nelson Yiu M.Div., M.T., D.Min., D.D.

Dr. Vincent Poon MD, DMin, PsyD, FABMP,
CCFP, FCFP, Approved
supervisor AAMFT
Cons UI tants Names with * are also our speakers

Dr. Alan Fung* MD, ScD., FRCPC, FAPA
Ling Ling Hui* M.SW., R.S.W., MCAPCT, SIPA, Toronto Psycho Analytic Society Member
Dr. Patrick Lo* MD, FRCPC, M.Div., Member of CAMFT
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