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Message from the Executive Director

Facing Challenges of Tsunami Scale with Our Collective Strength
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Kit-ming Koo, MRE, MA, RP, RMFT, AAMFT Approved Supervisor, Executive Director
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In the past three years, the impact of COVID 19 was
like the onslaught of a tsunami, creating upheavals in
global economy, and damaging our physical and mental
health, as well as our social and spiritual well beings.

Facing these challenges, Living Water Counselling
Centre (LWCC) was put on high alert to consolidate our
belief and vision as we walk with those going through
hard times, be they individuals, families or community
groups. Technology has been well utilized to extend our
services beyond barriers including psychotherapy,
marriage and family counseling, education on wholistic
health, training of care givers, and spiritual formation,
amongst others. These challenges forced many to come
to the realization that life is fleeting, unpredictable and
can easily vanish at a moment. Yet, these challenges
also drew families and neighbors closer, as we value life
and its finality. Many have joined LWCC as exceptional
partners to galvanize their strength to walk with the
lonely, comfort those hurting, and enhance their mental
and social health. As such, the tsunami not only failed
to drown us, but allowed [WCC to grasp the
opportunity of growth. For this, we truly thank our
exceptional partners. Let us recount together the
essence in our journey of growth.

(1) Sharpening 4 aspects of service model, enhancing
communal resilience

1. Creating phone and video counselling. Through the
commitment and care of our professional team, state
of the art treatments are custom made for
individuals, couples and families impacted by the
pandemic. Service coverage include counseling on
the phone or through the net, focusing on better self
understanding and growth, managing worries and
stress,  rebuilding  marriages, families and
interpersonal relationships.

Living Water Counselling Centre RJR$HE /(>
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2. Promoting mindfulness through mental health
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public education. In order to meet the needs in
recent years, LWCC has incorporated evidence-
based mindfulness training to enhance self
awareness, stress and anxiety management in our
mental health courses. Mindfulness training groups
were formed to build a sense of acceptance and
belongings. Members in these groups nurture
positive emotions together and experience love
towards self and others. When facing adversity,
they learn how to gain confidence and build a
harmonious family and society.

. Embarking on wholistic healthy activities for

seniors through the internet. Since September of
2021, a program, “Senior's Happy Gathering”,
through the internet was designed for and well
received by the seniors. It became a weekly event
in 2022. The participants are able to connect,
share their talents, learn healthy life styles and
therefore feel lonely no more. At the same time,
caregivers and volunteers are trained on the
necessary skills to care for other elders at home as
if they were their own.

. Consolidating Spiritual Formation courses and

develop service for Spiritual Direction. Our body,
mind and spirit are intertwined together. LWCC is
pleased that we are able to engage professionally
trained spiritual directors who share our vision.
Through their guidance, Christians learn to build
closer relationships with God, discern His will, and
practice the motto of loving God and loving others
as ourselves. Our leaders, frontline staff and
volunteers also benefit from our regular retreats
where we learn how to humble ourselves,
communicate, be of one mind, as we rekindle our
calling and direction.
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Message from the Executive Director

(1) Meeting the Waves of Needs with
Limited Resources

The onslaught of the pandemic has triggered ever
increasing mental health and psychosocial problems
in the community, which require urgent and timely
interventions, prevention and education. While
limited in resources, LWCC holds onto her
fundamental principle to provide timely services to all
in need and not let their financial constraints be their
obstacles. As such, in addition to the walkathon, we
have drawn together many exceptional partners who
successfully raised funds through a creative music
event. The power of love was manifested and the joy
of giving was evident. There is already another music
event planned for 16/10/2023. So, stay tuned and
partner with us.

Living in our era of perils and unpredictability, those
who adhere to marriage and family values, be they
individuals, families, churches or community groups,
would identity with the calling and mission of LWCC.
Even though we do not live in the war zone, like it or
not, we are already caught in a tug of war. As such,
we need to have a well oiled war machine before the
battle even starts. For LWCC to steadfastly develop,
we need both human and financial resources from
partners whom we can rely on and shoulder together
in one mind to face the many challenges, so as to
safeguard our wholistic wellbeing, our marriage and
family, to stop the pain passing from one generation
to the next, and create a future for them.
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Message from the Board Chair EE &3 /F6933

Rejuvenating The Soul, Rebuilding Goodness

BILLE. EREE

Mrs. Rose Mary Lo Chan, Chair of the Board of Director
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As Living Water Counseling Center (LWCC) embarked
on her 35th year in 2022, | could not help but reflect
on likely the biggest challenge LWCC has ever faced
over the two years passed. At the time, all the doors
seemed to be closing on us as a result of enforced
isolations. Yet, this crisis has been transformed into
many opportunities, as new doors were opened
through the use of internets. These changes allowed
us to breakthrough geographical barriers to reach out
to many more, including those who had feared being
stigmatized seeking face to face counseling.

Just as we are beginning to accept the new normal and
learn to coexist with the virus in its third year of
onslaught, we are faced with the war between Russia
and Ukraine. We are once again surrounded by
darkness and worries that burden our hearts, for no
one is spared from the global impact of this magnitude.

Facing these universal predicaments, LWCC finds
herself helping people in need of emotional
regulations, physical and mental health enhancement,
so that they can be well equipped to face challenges in
all circumstances. Through gatherings on the internet,
participants are able to walk and share openly with
each other, leaving behind their sense of loneliness and
fear. LWCC has also trained a group of caregivers who
volunteer to help senior migrants to connect with each
other, to adapt to their new environments and find
their purpose in life again. While helping others, one
inadvertently helps oneself to live more meaningfully.

As a non-profit organization, LWCC is limited in
financial resources. We are however blessed with a
group of amazing partners who share our values and
have been our unrelenting support over the years. We
are deeply touched by their love as they freely offer
their time, talent and finance. We realize that the more
trying the circumstances, the more we need to adopt a
positive mindset to overturn the current of fear. As we
learn from and care for each other, our love is
galvanized. Love is the turbine in our engine that
generates hope. LWCC looks forward to working and
walking with you to rejuvenate our souls and to rebuild
a better world filled with beauty and goodness.
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Programs and Services fR#5IE B

2 0 2 2 Mental Health & Spirituality Awareness Campaign Accomplishments

TAtP AR IMERR) BUEESIMR

Sessmns Hours Attendance
Nature &= Topics 5R%8

Charity Fundraising Show Studio Recording & Celebration (C
RIRSEFEENIRTE R EH (B)

LWCC 35th Ann. Fundraising Online Charity Show and Preparation (C)
RIFE3SEER EEFIRE  ESINGEFHBEME(E)
Mindfulness Retreat Day (C) ES/ FEREEHE) (B)
Living Water of Love Walkathon (C) ’5?%%5"/ NEELEBBERNRIRTITER (B)
Heart to Heart Couples Group Walkathon (C) CHENEITER ()

Events/
Seminars/

Courses
S/ Singing Class for the Charity Show 2022 (C) £ SINGE{F{EEFTE 2022 (&)

wae/ Volunteers Recruitment:
- i o Aging Well in an Engaging Community for Immigrant Seniors (M & C)
SRR BTAH : BOTH - HEBREES AR (BRE)

Video Production on Mindfulness Practices for Aging Well
inan Engaglng Communlty for Immlgrant Senlors (M & C)

Connecting & Fundraising Dinner (C) 2022 JERA MW EEHGE (&)
Mental Health Psycho-Education - Women's Support Group (C)
A e BRI/ NE (B)

NHS Grant (Sept. to Dec.): Seniors Virtual Club (C)
AT REES (9-128) : £5%BF (8)

Mindful Self-Compassion (C) IE:& /3348 B Ik RIS (&)
Mindfulness-based Cognitive Therapy(C) IE =/ 0504 (&)
Mindfulness Relationship (C) IE:& AKERE{Z
Mindfulness and Resilience ( C) IEZ##E

Women Personal Growth Group: Self Identity (1) (M)
BARRUMERY - 24 EHEE (—) (H)

Women Personal Growth Group: Self Identity (2) (M)
BARROIERY - LHBEFHAE (Z) ()

Circles of Practice (C) [Eia/SBES2EEE(E)

Groups

/N

w5

Women Support Group Volunteer Meetings (C) ;&S e iR L E LTS3 (B)

Training Volunteers Training:
£zl Aging Well in an Engaging Community for Immigrant Seniors (M & C)
FIE  BOiTE - FERRRE2 AR (B RE)

C= Cantonese E= English M= Mandarin TOTAL :,Hé

* Attendance is based on the online visit on the premiere month.

BEAMEREWA (0918 L2EH R

1 90
1 4
1 9
1 T
8 12
30 30
3 40
1 3.5
6 12
17 185
5 12.5
8 20
8 20
8 20
3 6
3 6
2 4
7 I
8 24
125 418

314

29
45
22

12

32

10

98

175

1039

102
125

280
249

43

24

65
28

214

3084
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Programs and Services AR#5IE8

2022 Statistics for Wholistic Education/Training/Spiritual Formation Programs

% of hours distribution on themes held by LWCC

Courses/Trainings/Group Work

2
A
25
B

Held by LWCC
MRiR1 2R%2 / 153/ VA
o 65.8%
0'6_/’ Spiritual Formation
i;g; Dating & TR

Marital Relationship

B TEARIR 500, 3
Training
=]

12.7%
Senior Holistic Health
Pevention & Promotion

REE NEERTR AR

11.4% /

Personal Growth &
Family of Origin

BARRRERERERT
6.4%

Self Understanding &
Personal Growth

BREHEEMNR

Gl

3 &

1

O o o K SD B

Sessions /8
Subtotal /\eg 1 120

Subtotal /\5g 2 12

2022 Invited/Collaborative Churches & Community Agencies
FRER/ SIENHE R EHE

INEAZER$ CCCOWE Canada
ZEfEE Carefirst Seniors & Community Services Association

I EFEAFGHEERETE] Chinese Mental Health Initiative of York Region

1L B HEfEEE Grace Chinese Gospel Church of North York
E1E 45 E Grace Christian School Day Nursery

MEREE AFBEE Hosanna Evangelical Free Church of Ontario
TR Z Pt Makarios Institute for Spiritual Formation Ministries
1b49%E AJZ1S® North York (Chinese) Baptist Church
MEAFEAEEBHIEEE Rhenish Church of Canada

6 SRiBEED.N Living Water Counselling Centre

Seminars / Trainings / Retreat / Sunday School -
By Invitation From Church & Community

BHRE ML EBERE/ S/ EE/ER2/EED

41.7%
Life Stages - Golden Age
ANERRNTARERNR - S5

8.3%

_— Caregiver Training
RS

8.3%

Mental Health &
Stress Management

IR R ET R BRI R

16.7%
Relationship/ EQ/
Emotion Management

25% BR/EE/IREER
Dating, Marriage
& Family Series
2~ BIRRKERS
Hours /M Attendance HIEAE
238 2400
12 676

At EE A JZR{E® Richmond Hill (Chinese) Baptist Church
iitEE ABEEHE Richmond Hill Christian Community Church
TEEEANREE Scarborough Chinese Baptist Church
EEATELEE St. John's Anglican Church Willowdale
ZRZEEARBHEE Toronto Christian Community Church
ZHZHFEEER Toronto Chinese Methodist Church



Statistics and Finances #tstER6475

2022 Statistics of Counselling/Psychotherapy

7]

PRESENTING ISSUES
\% 2%

AR
¥

ﬁ 27% Marriage &

= Family Issues —
o

4% Parenting |
2% Others —~

4% Interpersonal
Relationship Issues

6% Stress
Self-Esteem  Management

#24£ TOTAL

14% Anxiety

_

8% Depression

! 19% Emotion

3% Grief

11% Intergenerational
Relationship issues

REFERRAL SOURCE
4% 11% Self 19%
Organization LWCC
Activities

9% Not ~{
F’rovided\

2% ~ 15%
Media Church
23% 9%
Friend Doctor

8%
Family
MARITAL STATUS
4%
3% Divorced
Widowed \
4%
Separate
23%
Single
66%
Married

AGE

6% 3% 11-20 10%
70+ N/ 21-30

14% _ 20%
61-70 31-40
34% 13%
51-60 41-50

RELIGION
1%
Buddhist
4%
Catholic

7%
N/A

4

14% —

No Religion
74%
Protestant

iewmis/) \9# Counselling Hours: 1211
SEH1BE New Cases in 2022: 83
HESTMHBPIRE - 28ES
CAP-M # of churches/ Schools: 6

CASE CATEGORY

13% CAP-M
Program

87%
Regular Client

LANGUAGE

68%
Cantonese

19%
English

13%
Mandarin

GENDER

35%
Male
65%
Female

NATURE OF CASES

17%
Marriage-Both
2%
Pre-Marital
7%

Family

74%
Individual

Living Water Counselling Centre  SRiREHE P/



2022 Supporters and Sponsors
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Statistics and Finances #tstE647%

Living Water Counselling Centre would like to express our heartfelt gratitude to the individuals, family physicians,
churches, companies and organizations for their referrals, donations and sponsorships. The federal government
grants and all the generous supports are vital to the ongoing operation of our services.

Short Term Grant Funders
Federal Government: New Horizon for Seniors Grant

Sponsors

Andy Po Yuen Tsang, Chapel Ridge Funeral Home &
Cremation Centre

Bonnie and Daniel Wan

Charmaine Lau & David Tong, Landpower Real Estate Ltd
CISNI Inc.

Dr. Damon Tsai Dental Office

The Co-operators, Irene Sham Insurance Agency Inc.
Living Water Resorts

Pegasus Enterprise Solutions

Sammy Hui, RE/MAX Realtron Realty Inc., Brokerage
Samuel Ip @RBC Wealth Management

Sun Life Yuen & Leung Financial Services

Wa Jee Food Package

Winver Accounting Partners - Magdalene Wong

2022 Financial Statement

=113
Donations

ARFEIRB Services

4% 5% 2

&
)4

Supporting Churches/
Christian Organizations

Brampton Evangelical Missionary Church
Calvary Logos Baptist Church

Chinese Coordination Centre of World Evangelism (Canada)
Good Shepherd's Chinese Christian Church
Hallelujah Chinese Evangelical Free Church Inc
Logos Baptist Church (Milliken)

Mississauga Chinese Baptist Church

Ontario Chinese Christian Medical Fellowship
Richmond Hill (Chinese) Baptist Church

S.W. J Pun Family Fund

Toronto Chinese Methodist Church

Organizations, Corporations & Charities

Association of Christian Evangelical Ministries (Canada)
Canadian Online Giving Foundation

Koinonia Charitable Trust

Wa Jee Food Package

2023 Budget
ﬂ_-'_ 5% 1%
o A

WA

Actual Revenues

$ 365,105

and Programs
RBER
Program Grants

®E
Sponsorships

WYEEIR Office

and Maintenance

x

Actual Expenses

$ 388,825

Sl AL ezt 5
1TEU® 3% Administration

jj and General
FEHFR Promotion
and Fundraising

)
¥

Deficits 75 : $ 23,720

RREE P,/ Living Water Counselling Centre
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Budget Revenues

$ 432,000
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Budget Expenses
$ 472,000

Deficit Budget 7~5¥8& : $ 40,000



About Us  BEF AP

Board of Directors Corporate Members
Chairman: Ms. Rosemary Chan Mr. Colin So* Ms. Hilda Chow
. Ms. Iris Tsui Rev. Kelvin Luong*
T 1 Ms. Y. Wi
reasurer: Ms. Margaret ong Mr. Samuel Ip Ms. Sandy Ho
Secretary: Mr. Paul S.K. Chau Dr. Thomas Choy*
Directors: Dr. Alan Fung®, Mr. Alven Choi,
Ms. Eva Wong
Staff
Executive Director/Therapist: Kit-Ming Koo*,

MRE, MA, Registered Psychotherapist,
Registered Marriage & Family Therapist, Approved Supervisor
(AAMFT / CAMFT)

Director of Resource Development: Lucetta Lam*,
MSW, Registered Social Worker, Psychotherapist

Clinical Therapist & Mindfulness Instructor: Natalie Cheung®,
MSW, RSW, Certified Mindfulness Instructor

Intake Coordinator: Julia Chen*, MA, OAMHP
Holistic Health & Clinical Therapist: Kwong Chung Lee*, BSW, RSW, MSc, MBCT Instructor
Event & Program Coordinator (Contractor): Winnie Wong, BT

Office Administrator & Program Assistant: Lesley Kwok, BA/Econ

Clinical Faculty/Therapists

Agnes Chen MDiv, RP, RMFT Joanne Chan MSW, RSW
Asanda Cheung®™ MA, RP Judy Wu* MEd, RP, RMFT
Cindy Li* MDiv, RP Ramee Whittle MaA, RP

Spiritual Directors

Angelina Lim* Dip of SD (Voluntary Spiritual Director)
Carman Ho* ECE, MTS, Certified Spiritual Director
Karina W.S. Luk®*  BSocSc, MEdu, MCS, MA, MSC

Viola Lee* Dip of SD, DMin

Speaker Faculty

Dennis Mok MEng, MDiv, DMin
Rev. Nelson Yiu MDiv, MT, DMin, DD
Dr. Vincent Poon MD, DMin, PsyD, FABMP, CCFP, FCFP, Approved supervisor AAMFT

Sze Ming (Samuel) Leung BSW, MA, PhD
Rev. Yeng On (James) Leung BA, MDiv, DMin

Consultants

Dr. Alan Fung* MD, ScD, FRCPC, FAPA
Ling Ling Hui* MSW, RSW, MCAPCT, SIPA, Toronto Psycho Analytic Society
Dr. Patrick Lo* MD, FRCPC, MDiv, Member of CAMFT

Names with * are also our speakers.
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our Vision

by

A caring and healthy community that people
grow towards the wholeness of Ilife with

physical, mental, spiritual, and social wellness. ‘[Fi
—BRHARFEBOMDE, AMTLLES B89
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Our mission is dedicated to help

individuals, couples, and families with life
situations to grow towards wholeness of life
through Counseling/Psychotherapy, Spiritual
Formation, Education, and Training.In addition, we

endeavor to build a caring and healthy community

through partnerships with social services networks,
Christian communities, and multi-disciplinary professionals.
BHLEHE/0i8jok, BHhE, HBERELI, BEIENRA ;
ERREBRPHRE, RIBRBA, BREERIONED, [
FREELALSRBERE, EB@ERSTILERAMLSE, BN
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Living Water Counselling Centre

165 East Beaver Creek Road, Unit 9,
Richmond Hill, ON L4B 2N2

Tel: 905-763-0818 Web: www.lwcounselling.ca




