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Living Water Counselling Centre

www.lwcounselling.ca
Tel: 905-763-0818 « admin@lwcounselling.ca
165 East Beaver Creek Road, Unit 9, Richmond Hill, ON L4B 2N2

Privacy Policy Overview

Living Water Counselling Centre, operating as a Health Information Custodian
under the Personal Health Information Protection Act (PHIPA), assumes your
consent for the collection, use, and disclosure of personal health information
unless otherwise specified by you.

Information Collection:

We directly gather information from you or your representative, encompassing
details such as your name, personal contact information (emails, phone,
address), attendance records, assignments, and other pertinent information.

Utilization of Your Information:

Your personal health information is used to facilitate your access to our
programs and services, compile statistical data, plan and assess programs,
manage risks, support educational initiatives, engage in fundraising activities,
respond to authorities, and fulfill legal requirements.

Your Rights:
You have the right to access and rectify your personal health information.
Additionally, you can opt to withdraw consent for specific uses and disclosures.

Information Protection:

To mitigate risks of theft, loss, and unauthorized access, we implement
reasonable measures. We ensure that our service providers uphold your
privacy and utilize information solely for agreed-upon purposes.

For comprehensive details or to address concerns, please request our complete
privacy policy at 905-763-0818 or via email at admin@Iwcounselling.ca.
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